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How to clean the cache on your computer

This document outlined how to clean the cache on your computer for a Solenzara site

There are different ways to clear you cache depending on your browser, select your browser
below:

Google Chrome

Mozilla Firefox

Microsoft Edge
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GOOGLE CHROME

1. Navigate to the Solenzara site

Select Language v
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Create a Prescription Order View Job Status Remote Edging

Use this to create a new prescription order to be sent Use this to view the status of orders that have been This application

s0 allows remote edge orders to be

10 the lab entered placed but you do neex e software installed on

your

Please click the button 1o download and install the

tracer communication software on your PC

View Drafts Logout Bulk Lens Ordering

Use this to continue with partially entered orders Us: log out of the system Use this to create bulk lens orders

Please note y ill be automatically logged out after

10 minutes of inactivity so please save your work

@hawkstonedes:

2. Pressthe [F12] button on your keyboard
3. Thiswill bring a panel on the right-hand side of your screen

Dimensions: Rezporzve ¥

Select Language

Transiate

DESIGN User L Password u

Create a Prescription View Job Status
Order Use this 1o view the status of
orders that have be
entered

to the lab

Remote Edging View Drafts

This applicat ows Use this

partially entered
Search in the Performance > Network track

ick the button to = s data in the Autofill panel
d and install the

Enable test data in the Autofil pane

Recorder supports export to Puppeteer for Firefox

4. Navigate to the ‘Network’ tab
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Create a Prescription View Job Status
Order Use this to view the status of

Use this to create a new ders that have been

prescription order to be sent
to the lab.

Remote Edging View Drafts
This application also allows Use this to continue with
remote edge orders to be

but you do need to
ve software installed on

entered

partially entered orders
Search in the Performance > Netwark track

your lacal P
Please click the button to
do and install the

smmunication
software on your PC

Invert Hide data URLs ion URLs | All Fetch/XHR || Doc || €55 || JS || Font || Img || Media | | Manifest || WS || Wasm

ed req 3rd-party requ

ig request rows

On
5000 ms' 10000 ms 15000 ms 20000 ms

Ml Performance

erve log e No throttling ¥ 1
Fetch/XHR | | Doc || €SS || JS || Font || Img || Media || Manifest || WS || Wasm | | Other

Y Filter Invert Hide data URLs Hide
onse cookies party requ
p by frame

Big request rows
Overview Screens
10000 ms 20000 ms 20000 ms n 70000 ms 90000 ms 100000 ms 110000 ms 120000 ms

7. Refresh the page, you should now see the changes
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MOZILLA FIREFOX

1. Navigate to the Solenzara site

Select Language v
Hawk e
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Create a Prescription Order View Job Status Remote Edging

edge orders to be

Jse this to create a new prescription order to be sent Use this to view the status of orders that have been This applicatic
are installed on

to the lab entered placed but yo

to download and install the

Please click the butt

tracer communication software on your PC

View Drafts Logout Bulk Lens Ordering

Use this to create bulk lens orders

I

ill be autor

Use this to continue with partially entered orders. Us og out of the system

Please note you

tically logged out after

10 minutes of inactivity so please save your work
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ice 4, 8b Astley House,

2. Pressthe[F12]
3. This will bring a panel up at the bottom of your screen

Select Language v

Hawk ™

stene
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Create a Prescription Order View Job Status Remote Edging

ote edge arders o be

orders that have been This application also allows re

placed but you do ne have software Installed on
your local PC.

Please click the button to download and install the

Use this to create a new prescription order to be sent Use this to view the status c
ta the lab. enterer

tracer communication software on your PC

View Drafts Logout Bulk Lens Ordering

Use this o create bulk lens orders

Use this to continue with partially entered orders Use Iog out of the system.
Please note you will be automat

10 minutes of inactivity so pl

logged out after
save your work

4. Navigate to the ‘Network’ Tab

5. Intheright-hand corner, there is a ‘Disable Cache’ check box
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7. Refresh your page and you should now see any new changes
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MICROSOFT EDGE

1. Navigate to the Solenzara site

Select Language v
Htawk e o
Sn l?l':? User Password ‘
Create a Prescription Order View Job Status Remote Edging

jon also allows remote edge orders to be
t you do need to have software installed on
your local PC

utton to download and install the
software on your PC.

Use this to view the status of orders that have been This appli
entered placed by

Use this to create a new prescription order 1o be st

to the lab.

Please click

mmunicat

Logout Bulk Lens Ordering

Use this to create bulk lens orders

tracer

View Drafts

Use this to fog out of the system
Please note you will be automatically logged out after

this to continue with partially entered orders.

10 minutes of inactivity so please save your work

R, 441608670053

Office 4. 8b Astley House, Cromwell Business Park. Chipping Norton 0X7 5SR

2. Press[F12]

3. This message will appear, click [Open Dev Tools]

% Welcome to Mcro

Seledt Language ~
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Open Microsoft Edge Davaloper Tools?

Create a Prescription Order View Job Status Remote Edging
Use this to create a new prescription order 1o be sent Use this to view the status of orders that have been This application also allows remote edge orders
entered placed but you do need to have software install

to the lab
your local PC.

Please click the burton to download and install
ommunication software on your PC.

wnloal

Logout Bulk Lens Ordering

Use this to create bulk lens orders

e

trace
Open Deviools

View Drafts

Use this to continue with partially entered orders.

Use this to log out of the system.
Please note you will be automatically logged out after
10 minutes of inactivity so please save your work

4. Apanelwill open on the right-hand side of the screen
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Create a Prescription Order View Job Status Remote Edging

Use this to create

rescription order to Use this o view the status of orders that have

be sent to the lab. been entered

View Drafts Logout Bulk Lens Ordering
Use this to continue with partially entered sys Use this to create bulk lens orders
orders.
Suggestions
9 Office 4, 8b Astley House, Cromwell Business Park, Chipping Norton OX7 SSR info@hawkstonedesign.co.uk \. +44 1608 670053

Fariy
Preserve log Disable cache WMo throttling
= Filter Inwert Hide data URLs Hide extens

All Fetch/XHR || Doc || €55 || JS || Font | | Img || Media | | Manifest | | WS || Wasm | | Other

ed response cookies ced requests 3rd-party requests

20 s 60 m= B0 s

MName Status | Type Inttiator Size Time Fulfille...

13 callback?callback=IWHEART... | 200 xhr | i 506 B 104 ms

8. Below the ‘Network’ tab you should see a tick box with ‘Disable cache’ next to it
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Preserve log Disable cache "o throttling
= Filter Invert Hide data URLs Hide extension URLs
All Fetch/XHR || Doc || €55 || JS || Font | | Img || Media | | Manifest || WS | | Wasm | | Other

Elocked response cookies Blocked requests 3rd-party requests

20 m= AD m= 60 m= B0 ms

MName Status | Type Initiator Sz Time Fuffille...

) callback?callback=WHEART... | 200

¢/ {F 2 Network “@*

Preserve log Disable cache o throttling
= Filter Invert Hide data URLs Hide extension URLs
All Fetch/XHR | | Doc | [ C55 || J5 || Font | | Img | | Media | | Manifest | | WS || Wasm | | Other

Blocked response cookies Blocked requests 3rd-party requests

20 ms AD s 6 s 80 s

MName Status | Type Initiator Size Time Fuffille...

[ callback?callback=WHEART... | 200 xhr Wlib.js: 506 B 104 ms

9. Refresh the page and the changes should have taken effect




