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Updating VCA Tracer

This document outlines how to update VCA Tracer via the VCA Tracer program and online.

It will be required to have full Administrator access to the PC for the updating process, make sure you have this

before starting.

Updating within VCA Tracer
VCA Tracer can be updated directly from the VCA Tracer. The below steps outline this.

1. Navigate to VCA Tracer
2. If an update has been found then a link will display on the front screen
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3. Select ‘Yes' to the message
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4. This will take you through the updating process

Make sure you select ‘Overwrite’ this will overwrite all of the programs, this will not overwrite any trace files.

5. Once this has been completed, VCA Tracer has been successfully updated.
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Updating from the Hawkstone Design Support Page
1. Navigate to the Hawkstone Design Support Page (https://www.hawkstonedesign.co.uk/support.php)
2. Scroll down below the support form until you see the five tiles
3. Select the [Download] button under the ‘Latest VCA Tracer’
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4. This will download the latest VCA Tracer
5. Select ‘More info’ on this screen
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6. Select [Run Anyway], this will start the instillation process
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Make sure you select ‘Overwrite’ this will overwrite all of the programs, this will not overwrite any Trace Files

7. Once this has been installed, VCA Tracer has been successfully updated to the latest version.

If you require any further support with updating VCA Tracer, contact our Support team via
info@hawkstonedesign.co.uk or call +44 (0)1608 670053
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